
2016 COMMUNITY IMPACT

TOTAL CHARITY CARE
As a nonprofit healthcare organization, serving the community 

is at the heart of our mission. IU Health Bedford Hospital treats 

all patients and has a long-standing policy to provide charity 

care (free or reduced-cost medical care) to the uninsured, low 

income and medically indigent patients.

$652k
CHARITY 

CARE PATIENTS 
We provided medically necessary 

and emergency care to 1,152 

charity care patients. 

CASH & IN-KIND 
CONTRIBUTIONS 

In total, $6,634 in cash and 

in-kind contributions were 

contributed by our hospital 

this past year.

EMERGENCY 
DEPARTMENT VISITS 
We have a 24-hour emergency 

department with board-certified 

emergency medicine physicians 

that was visited 15,759 times 

 in 2016.
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COMMUNITY HEALTH 
IMPROVEMENT 

IU Health Bedford invested 

$252,827 in improving the health 

and wellness of our residents. 

$252k
HOSPITAL BEDS 
Our 25 hospital beds are 

occupied by our most seriously 

ill and injured patients.

25

LIVING our MISSION
CELEBRATING PATIENTS’ 
LAST CANCER TREATMENT 

Indiana University Health Bedford Hospital began a new program 

for their patients in Cancer Services who have completed their 

treatments. In the summer of 2016, a few IU Health Bedford team 

members and volunteers had the idea of making their patients’ last 

treatments a celebration. The team contacted a local bakery about 

donating a cake for each patient who completes a treatment and 

purchased a specially made plaque and bell to ring on their last 

day of treatment.  

After months of treatment, one patient underwent her last 

cancer treatment at IU Health Bedford Hospital Cancer Services. 

Consumed with emotion, she made her way to ring the bell of 

completion and celebrate with her cake presented to her by the 

Cancer Services team.  

One month prior to her completion, she had participated in the 

Look Good, Feel Better program hosted at IU Health Bedford 

Hospital. The program provides specialized support and 

guidance including advice on applying makeup and choosing hair 

accessories or alternatives.

FOR HEALTH 
PROFESSIONS 

EDUCATION 
We spent a total of $229,248 on 

education and training for our 

healthcare professionals.

$229k

MEDICAID 
PATIENTS SERVED 

We serve patients regardless of 

their ability to pay. In total, 4,776 

Medicaid patients were served.

4,776

INPATIENT AND 
OUTPATIENT VISITS 
For convenience, our team of 

caring medical professionals 

offers a variety of in and outpatient 

specialties and services that 

accounted for 81,045 visits.

81k

HOSPITAL DESIGNATIONS
• Pathway to Excellence

• College of American Pathologist 

Accreditation Lab

• Joint Commission Accredited

• American College of Radiology Accreditation

• Commission on Cancer Accreditation



Named among the “Best Hospitals in America” by U.S. News & World Report for 19 consecutive years, Indiana University Health is dedicated to providing a 
unified standard of preeminent, patient-centered care. A unique partnership with Indiana University School of Medicine – one of the nation’s leading medical 
schools – gives our highly skilled physicians access to innovative treatments using the latest research and technology.

iuhealth.org


