
2016 COMMUNITY IMPACT

TOTAL CHARITY CARE
As a nonprofit healthcare organization, serving the 

community is at the heart of our mission. IU Health West 

Hospital treats all patients and has a long-standing policy to 

provide charity care (free or reduced-cost medical care) to 

the uninsured, low income and medically indigent patients.

$3.3m

MEDICAID & CHARITY 
CARE PATIENTS 

We serve patients regardless of 

their ability to pay. We served 

16,910 Medicaid and charity care 

patients in total. 

BABIES DELIVERED 
Our highly skilled doctors offer 

comprehensive maternity services 

and delivered 935 babies in our 

family-centered environment.

CASH & IN-KIND 
CONTRIBUTIONS 

In total, $205,429 in 

cash and in-kind contributions 

were contributed by our hospital 

to the community this past year.

SURGERIES 
With the latest surgical 

techniques and leading-

edge medicine, our surgeons 

performed 5,404 surgeries.

EMPLOYEES 
IU Health West Hospital 

employed 939 West Central 

Indiana residents in 2016.

EMERGENCY 
DEPARTMENT VISITS 
We have a 24-hour emergency 

department with around-the-clock 

access to full hospital services 

that was visited 47,992 times.

17k 935$205k

5,404 939 48k

VOLUNTEER HOURS

Our IU Health West employees 

volunteered a total of 

1,144 hours to community 

organizations in 2016.

1,144

HOSPITAL BEDS 
Our 142 hospital beds are 

occupied by acute care 

and maternity patients, 

among others.

142

LIVING our MISSION
SUPPORTING VICTIMS OF CHILD ABUSE 

Susie’s Place was founded in Avon, Ind., to provide a child-

friendly environment for forensic interviews with children following 

allegations of sexual abuse and neglect. Interviews are monitored 

live by police and prosecutors, and they are recorded so that the 

children do not have to repeat their testimonies in person in court. 

Susie’s Place served over 300 children at its Avon center in 2016. 

The founding team understood that their relationship with the child 

ended with the completion of the interview and court proceedings, 

though the child’s need for care and counseling continued.

The founding team understood that their relationship with the child 

ended with the completion of the interview and court proceedings, 

though the child’s need for care and counseling continued. In 

2016, Indiana University Health West Hospital provided a $6,700 

matching grant for three years to support the addition of ongoing 

counseling for child victims of abuse and their non-offending 

family members. Child abuse victims are at increased risk for 

entering abusive relationships as they grow up or becoming 

abusers themselves. Susie’s Place believes continuing investment 

in the child’s well-being is critical to holistic, life-long healing from 

childhood victimization.

HOSPITAL DESIGNATIONS
• Magnet

• Primary Stroke Center

• National Accreditation Program for  

Breast Centers, American College of Surgeons

• Breast Imaging Center of Excellence

• Breast Center of Excellence

• Cancer Center Accreditation, American College of Surgeons



Named among the “Best Hospitals in America” by U.S. News & World Report for 19 consecutive years, Indiana University Health is dedicated to providing a 
unified standard of preeminent, patient-centered care. A unique partnership with Indiana University School of Medicine – one of the nation’s leading medical 
schools – gives our highly skilled physicians access to innovative treatments using the latest research and technology.

iuhealth.org


