“IU Health Virtual Visits” app

Download and enrollment guide

STEP 1

= Go to the App Store* and download
“IU Health Virtual Visits”

NOTE: Wi-Fi connection is
recommended for download

*Also available for Android devices on
the Google Play store.

STEP 3
= Enter all of the required demographic
information and select “Continue”

= If ready for appointment now, go to
STEP 4 and select provider.

= If NOT ready for appointment now,
wait until ready and select provider.

STEP 5

= After you have chosen a provider, you
arrive to a page where you can read
information about that provider.

= To continue on to have a visit with
him or her, please choose “I'll Wait.”
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*Indicates required field

First Name (Legal)*
Middle Initial

Last Name (Legal)"
Date of Birth *

Gender *

What is your current location?

Indiana

Please provide your home address

Continue
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< Details

Candace Zubricky
Family Physician
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I'm part of the Online Care Group, a national
telehealth group. | am board certified... MORE

Visit Copay:
$49.00

Languages Spoken:
English

Professional Education:
Northeastern Ohio Universities College of
Medicine, 1991

Years of Experience:
28 years
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STEP 2

* Choose “Sign Up” on the bottom right

corner.

STEP 4
= Don't select provider until ready for
your appointment.

= After you have registered, you will
see the list of available providers.
Providers with yellow and green
circles to their right are available
on-demand. All of the providers
listed under them are available by
appointment only.

= If you want to see the provider profile,
tap on provider photo.

= To see a provider immediately, please
select one of the providers with a
yellow or green circle to the right of
their photo.

STEP 6

* Once you get to the “Get Started”
screen, you will need to fill out some
information.

1. Select who the visit is for
2. Enter a phone number that the
provider can use to follow up with

you if necessary

3. Invite a guest to virtually join your
visit (optional)
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Faster, Easier

See a doctor anytime, from anywhere.
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Virtual Visits Q

Welcome to IU Health Virtual Visits! You can be
assured that you are accessing U Health's Highly
Skilled care providers through this new acc... MORE

Linus Akamangwa
Family Physician
1 Patient Waiting

Ronald Stratton
Family Physician
1 Patient Waiting

Candace Zubricky
Family Physician
1 Patient Waiting

Stephanie Seasly
Family Physician
1 Patient Waiting

Scott Harrington
Family Physician
2 Patients Waiting

Wyatt Horsley
Family Physician
Offline
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“Indicates required field

Who is this visit for?
Me ‘@

My child
Where can this provider call you for follow-up,
if needed?

Phone Number *

Invite guest(s) to join your visit (optional).

+ Invite a Guest
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STEP 7

= Please continue to fill out
information about your upcoming
visit.

1. Describe the reason for today’s
visit

2. (Optional) add an image for the
provider to review ahead of the
visit

3. Add the pharmacy that the
provider should use to send any
necessary medications

4. Acknowledge the privacy practices

and informed consent

STEP 9

= If you have a coupon code, enter
it on the payment screen and
click “Apply.”

= If additional payment is required,
click “Add a card” and enter your
information.

= If you already have a credit card
on file select “Continue.”

IMPORTANT: If waiting for a
virtual care room at one of our
clinics, don’t press “Continue”
until you are in the room.
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Share image(s) with your provider (optional).
» + Addan image ®

w | acknowledge receipt of this .

Continued from reverse side
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Describe your reason for today's visit

I IU HEALTH ARNETT
RETAIL PHARMACY
RETAIL
5165 MCCARTY LANE,
LAFAYETTE, IN 47905
Q. (765) 448-8900
B (765) 448-8190
B4 A
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By clicking Continue, you confirm that you are
responsible for all charges related to the services
provided today, and understand that insurance will not
be applied to this visit.

Your Cost: $49.00

Apply

‘ Coupon Code

Payment method
» Add a card
. Continue
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Indiana University Health
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= Continue by filling < edical History i
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out your medical LI ¢ Mesicorions
history and CONDITIONS
medications Have you evr beendiagnosed wihany o s

Alcohol Use Disorder
Allergies

Anxiety

Arthritis

Asthma

Atrial Fibrillation
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STEP 10

= This will bring you to the virtual
waiting room. Your provider will
connect with you.

= Following your visit, please remember
to rate your experience.

= If you need a work or school note, tell
the provider during the visit.
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Are you currently taking any medications?

Enter Medications Search

Share my Health Summary and
Medication History () ®
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Waiting Room Cancel

There is 1 patient ahead of you
to see Candace Zubricky,
Family Physician
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MORE INFO

Your visit will begin shortly.
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