My insurance has changed to Medicare
Why isn’t Medicare in network with IU Health Home Care?
In 2013 Medicare began a Competitive Bidding program. If your home zip code is part of this
program, they have chosen the Home Care companies they are in network with. Unfortunately, IU
Health Home Care was not selected.

What does this mean for me?
Only your CPAP/BiPAP supplies will be affected. You will NOT need to change physicians. You will
need to be transferred to a Home Care company selected by Medicare. If you have received your
CPAP/ BiPAP machine within the last year, you may need to return your machine to IU Health
Home Care. You would be transitioned to a new company and receive their equipment.

How do I find a new Home Care company?
You can go to www.medicare.gov or call 1-800-MEDICARE (1-800-633-4227).
Have your zip code ready! They will provide you with a list companies in your area.

What will my new Home Care company need?
1. An office visit note from your physician before you had your sleep study
2. A copy of your baseline sleep study that diagnosed you with having obstructive sleep apnea
3. A download of your machine (between 30-90 days of your set up date) showing a 30 day period of
compliance. (This means 21 out of 30 days it was worn for >4 hours)
4. An office visit note from your physician after you were set up with your machine (between 30-90
days after your set up date)

I need my CPAP/BiPAP supplies today, what should I do?
1. After your Medicare effective date, you will need to meet with your physician. They will need to
document that you are on a CPAP/BiPAP machine.
2. Have your physician write an order for CPAP/BiPAP supplies and send it to your Home Care
Company.
3. Contact us at 1-888-802-9791 once you have selected a new Home Care company. We will
transfer all of your information to them!

