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Overview
Our natural impulse toward stories is strong. Research shows we search for 
them even when they are not there because our brains are hardwired for 
storytelling. Just as our brains naturally search for patterns in the visual 
forms of nature—a face, figure or flower—they also hunt for patterns in the 
information that we hear. Stories help us process, store and give meaning to 
information. 

Above all, stories activate our 
imaginations. They have the power 
to teach us lessons and pull at our 
heartstrings—to help us make sense of the 
world and find common understanding 
with one another. 

Storytelling offers the following benefits:

• The ability to reach across differences, 
bring people together and build 
empathy

• Command a listener’s attention better 
than information alone

• Emphasize and emotionally connect 
listeners to storytellers

For many, becoming a patient of Indiana 
University Health coincides with a complex 
set of emotions. Your story has the 
potential to bring comfort, soften fears and 
inspire hope for others in these moments.

W H AT  TO  E X P E CT
When you participate in storytelling, here’s 
what you can expect. Storytelling shows 
up in many different ways, and we will help 

you find the best way in which to share 
your story and perspective. Different ways 
you may share your story include:

In-Person: You might be invited to share 
your story individually with a group of IU 
Health team members. You could also be 
asked to join a group or panel of people 
who have shared a similar experience.

Written: These stories can take the form 
of an article for a newsletter, a blog or a 
case study shared with IU Health team 
members, patients and their families as 
well as visitors to the IU Health website. 

Film: You may be asked to share your story 
on film. Video captures your story in your 
own words and shares it with audiences 
large and small. 

When an opportunity arises, an IU team 
member will contact you regarding 
participation. They will give you details on 
the date, time, location and the form your 
story will take (in-person, written or film). 
The team member will ask you questions 
and work with you to prepare you to tell 
your story.
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What is the purpose of 
Storytelling? 

Stories help us process, store and give 
meaning to information. Your story and 
invaluable perspective will allow others to 
connect, bridge differences, bring comfort, 
soften fears and/or inspire hope.

How do I prepare to tell my 
story?

You will work with an IU Health team 
member to prepare to tell your story. 
They will make sure you understand any 
expectations or commitments. Whatever 
form your storytelling takes—in-person, 
written or film—IU Health will make sure 
you are comfortable and prepared.

What is my time commitment?

Your time commitment will vary based on 
the engagement.

How will my participation 
help improve the healthcare 
experience at IU Health?

By sharing your story, IU Health team 
members will have a better understanding 
of your experience. With this in mind, they 
can provide the highest level of care to 
better meet the needs of patients who may 
walk in your footsteps.

What if I don’t want to 
participate anymore?  

Participation is entirely voluntary. At 
any time, you can decline to submit an 
evaluation or choose to stop participating 
entirely. 

Will I receive compensation for 
telling my story? 

No, currently IU Health does not 
compensate storytellers.
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Insight. Innovation. 
Impact.
Being a parent can be overwhelming at 
times, especially when your child is sick. 
When bringing my child in for a routine visit, 
I was caught off guard upon realizing the 
presence of newly installed metal detectors 
at all of the entrances. I understand the 
peace of mind metal detectors present.

However, I did not feel at ease when I 
quickly noticed the security guards were 
gloveless while searching through visitors’ 
bags. Knowing that many children have 
compromised immune systems, this was 
concerning for me. 

I immediately reported what I viewed as a 
health safety issue to team members. 

As my child and I left the facility later that 
day, I noticed and smiled as I saw security 
guards already wearing gloves and fully 
equipped with hand sanitizer to prevent 
the spread of germs. As a parent, it was 
comforting to see my concern contribute to 
a worthwhile change.
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